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What would 
be important 

to you?

Maintaining Dignity Avoiding pain and suffering

Remaining independentLiving as long as possible



What is Anticipatory Care Planning?

An 
opportunity to 

think about 
what is 

important.

A guide to 
help people 
understand 
who you are 

and what 
matters to 

you.

A tool to help 
you feel in 

control about 
the decisions 

that affect 
you.

A safety net, 
in case you 
are not able 

to 
communicate 
your wishes 

later on.



What Anticipatory Care Planning is NOT:

A Legal 
Document

– it is a guide to 
wishes and 

preference, not 
legal instruction

Set in Stone

– it can be 
changed and 

updated easily, 
and as often as 

needed

A “Do Not Attempt 
Cardiopulmonary 

Resuscitation 
(DNACPR)” Form 

– this is a 
separate 

document (and 
conversation). 

Mandatory 

– it is completely 
voluntary, 

however we think 
it is a great idea!



Why is it important?

Person Centred Care

Better Support

Promotes Conversation

Future Planning

Shared Information

Better Histories

Successful Discharge



New 
Diagnosis

Change to 
condition

Additional 
Health 

Conditions

People
If we think 
about the 
people you 
support…

Who or what 
situation would 
trigger
these 
conversation?

Hospital 
admission 
/discharge

New Living 
Arrangement

End of Life 
Care

Condition

Person

Carer/POA

Health & 
Social Care

Community 
Services

SettingSetting







Family 
Dynamics

Capacity

Resistance

Time & 
Paperwork

Difficult 
Topics

Managing 
Expectation

Plan for small changes

Parallel Planning

The right time

Ensure key people aware

Discuss fears & concerns 

Common ground

Condition / Experience

What you know / comfort level

Re-assurance / Support

Value what is important

POA / carers

Previous Notes / Best Interests

Realistic Conversation

What’s appropriate / feasible

Be honest

Information available

Use resources on hand

Key information

Communication

Barriers & 
Challenges

Check with the person

Establish best method

Who else can support



• What sources of information do you currently look at?

• Where do you record the information you gather?

• Do you have information that might be 
useful for other services?

• Can you plant a seed? 



Can someone 

who lacks 

capacity have an 

ACP?

Should someone 

who lacks 

capacity be 

involved in these 

discussions?

Who else 

should be 

involved?

Is consent required 

to share this 

information?

YES!

YES!

Family
POA

Guardian

GP
Not necessarily…



What does a plan look like?

Focus less on what it looks like…

• What is important? (wishes, preferences, 

not just about treatment)

• Why is this important? (motivations, goals, 

putting the person and their decisions in 

context)

• Who is important? (NOK, Legal Guardians, 

key staff)

• Where they wish to be treated? (Hospital? 

Care Home? Both?)

• How are they at the moment? (current 

medical issues, treatments, prognosis etc.)

…and more on what it tells you!



ACP
Pathway 
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Guides
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Important Links
Website: www.nhsggc.scot/planningcare

Twitter: @NHSGGC_ACP

Email: ACPSupport@ggc.scot.nhs.uk

Training Hub: https://www.nhsggc.scot/your-health/planning-for-care/information-for-
staff/anticipatory-care-plan-training-hub/

Quicklinks
(Resources):

https://www.nhsggc.scot/your-health/planning-for-care/useful-documents-
and-resources/

http://www.nhsggc.scot/planningcare
https://twitter.com/nhsggc_acp
mailto:ACPSupport@ggc.scot.nhs.uk
https://www.nhsggc.scot/your-health/planning-for-care/information-for-staff/anticipatory-care-plan-training-hub/
https://www.nhsggc.scot/your-health/planning-for-care/useful-documents-and-resources/


Useful Resources

All these resources can be found on our 

website but you can also use the hyperlinks 

embedded.



Staff Training
Resources

ACP Emodule (available to all)

ACP Communication Skills Staff Training
Clinical Portal Walk Through

https://www.nhsggc.scot/your-health/planning-for-care/information-for-staff/anticipatory-care-plan-training-hub/
https://www.nhsggc.scot/your-health/planning-for-care/information-for-staff/anticipatory-care-plan-training-hub/


ACP Summary Example Library
• Alan Fulton - An older man who cares for his wife.

• Monica Hill - A lady with breast cancer receiving support from a local hospice.

• Elizabeth MacDonald - An older lady with COPD.

• Ali Malik - A young adult transitioning between child and adult palliative care services. You can also 

view an example of a Child and Young People Acute Deterioration Management (CYPADM) form.

• Jacqueline Morrow - A parent carer with a daughter on the autistic spectrum.

• Sophie Morrow - A young woman with autism.

• Margaret Quinn - An older lady living with dementia.

• Paul West - A middle-aged man recovering from cancer.

• Tom Williams - A Care Home Resident.

https://www.nhsggc.org.uk/media/269554/acp-example-carer-alan-fulton.pdf
https://www.nhsggc.org.uk/media/269556/acp-example-hospice-care-monica-hill.pdf
https://www.nhsggc.org.uk/media/269555/acp-example-copd-elizabeth-macdonald.pdf
https://www.nhsggc.org.uk/media/269551/acp-example-ya-transitioning-through-services-ali-malik.pdf
https://www.nhsggc.org.uk/media/269557/example-cypadm-ya-transitioning-to-adult-services.pdf
https://www.nhsggc.org.uk/media/269550/acp-example-parent-carer-jacqueline-morrow.pdf
https://www.nhsggc.org.uk/media/271138/acp-example-autism-sophie-morrow.pdf
https://www.nhsggc.org.uk/media/271145/acp-example-dementia-margaret-quinn.pdf
https://www.nhsggc.org.uk/media/269552/acp-example-cancer-paul-west.pdf
https://www.nhsggc.org.uk/media/269553/acp-example-care-home-resident-tom-williams.pdf


Updated 

ACP Summary
ACP Summary Guide

for Staff

New Interactive 
PDF ACP Summary

https://www.nhsggc.org.uk/media/269547/interactive-acp-summary-pdf-sept-2021.pdf


Website Resources

Winter Planning Toolkit

DISCUSS Guides 
for Staff and the 
Public

https://www.nhsggc.scot/your-health/planning-for-care/useful-documents-and-resources/
https://www.nhsggc.scot/your-health/planning-for-care/useful-documents-and-resources/


Just Launched!

ACP SOP for all staff 
across HSCP, Primary 
Care, Acute and 
independent care sector

Access here.

https://www.nhsggc.scot/your-health/planning-for-care/useful-documents-and-resources/

