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What is KIS for?

Information transfer
— ‘In hours’ GP > OOH GP
— @GP > District Nurse
— Primary Care > A/E & Acute Receiving Units
— Primary Care > Scottish Ambulance Service
— Primary Care > Specialist Palliative Care Centres

Prompts for proactive care
Anticipatory Care Planning

e-Referral to Specialist Palliative Care
All data stored in one place

Structure for lists, meetings etc
(Palliative Care DES)



KIS benefits for patient & carer?

Targets a very vulnerable and needy group
Encourages earlier identification

Upstream of ‘last stages of life’
Encourages anticipatory care planning

All professionals have better information

Fewer inappropriate actions
— Transfer

— Admission

— Futile attempt at CPR

Reassurance and ‘security’
Better and safer care



KIS benefits for general practice?

* In hours
— Natural extension of Gold Standards Framework
— Better than ePCS
— Simple information transfer
— More effective
— Less work

— Fits in with palliative care DES

e Qut of hours

— Increased quantity and quality
* Information

e Patients

— Less patient contacts(?)



KIS benefits for NHS?

Better service
— Information transfer

— Increased pro-activity

Fewer inappropriate actions
— Admissions

— 999 ambulances
— Futile CPR

Decreased OOH contacts(?)

Save money



KIS concerns?

e Different systems
— INPS / VISION — very different

* Dataentry
— Possible duplication

— Visiting — particularly ‘on the way home’

— Data entry OOH
* OwnGP
« OOHGP

— Data entry by AN Other...



KIS concerns?

 Data transfer
— Remembering to obtain consent(!)
— Consent model

e Access

— Read access

e  SAS call handlers do not have access
- Possibly changing

— Write access

e Restricted (more or less) to in-hours GPs

— Knowledge of access rights...



Who should have KIS?

* Not just for palliative care!

* Patients with supportive / palliative care needs
— Whoever YOU feel should be included!
— Palliative care register
— GSF register
— SPICT / GSFS prognostication guidance?



THE UNIVERSITY
of EDINBUIRGIT

Cancer

Functional ability dsteriorating
duse to progressive cancer.

Too frail for cancer treatment or
treatment is for symptom control.
Dementia/ frailty

Unable to dress, walk or eat
without help.

Eating and drinking less;
difficulty with swallowing.
Urinary and faecal incontinence.
Not able to communicats by
speaking; little social interaction.
Frequent falls; fractured femur.

Recurrent febrile episodes or
infections; aspiration pneumonia.

Neurological disease

Progressive deterioration in
physical and/or cognitive
function despite optimal therapy.

difficulty communicating
and/or prograssive difficulty with
swallowing.

Recurrent aspiration pneumonia;
breathless or respiratory failure.

Persistent paralysis after stroke
with significant loss of function
and ongoing disability.

Heart/ vascular disease

Heart failure or extensive,
untreatable coronary artery
disease; with breathlessness or
chest pain at rest or on minimal
affort.

Severs, inoperable peripheral
vascular disease.

Respiratory disease

Severe, chronic lung disease;
with breathlessness at rest
or on minimal effort between
exacerbations.

Persistent hypoxia needing long
term oxygen therapy.

Has needed ventilation for
respiratory failure or ventilation is
contraindicated.

Other conditions

Supportive and Palliative Care
Indicators Tool (SPICT™)

The SPICT™ is used to help identify people whose health is deteriorating.
Assess them for unmet supportive and palliative care needs. Plan care.
= Unplanned hospital admission(s).

» Performance status is poor or deteriorating, with limited reversibility.
(eg. The person stays in bed or in a chair for more than half the day.)

= Depends on others for care due to increasing physical and/or mental health problems.
* The person’s carer needs more help and support.

* The person has had significant weight loss over the last few months, or remains underweight.
= Persistent symptoms despite optimal treatment of underlying condition(s).

» The person (or family) asks for palliative care; chooses to reduce, stop or not have treatment; or
wishes to focus on quality of life.

Look for clinical indicators of one or multiple life-limiting conditions.

Kidney disease

Stage 4 or 5 chronic kidney
disease (eGFR < 30ml/min) with
deteriorating health.

Kidney failure complicating
other life limiting conditions or
treatments.

Stopping or not starting dialysis.

Liver disease

Cirrhosis with one or more
complications in the past year:
+ diuretic resistant ascites

+ hepatic encephalopathy

+ hepatorenal syndroms

+ bacterial peritonitis

+ recurrent variceal bleeds

Liver fransplant is not possible.

Deteriorating and at risk of dying with other conditions or complications

that are not reversible; any treatment available will have a poor outcome.

Speach problems with increasing AL L RH G I ETCEN L ETCRAELL T

= Review current treatment and medication to ensure the
person receives optimal care; minimise polypharmacy.

= Consider referral for specialist assessment if symptoms or
problems are complex and difficult to manage.

= Agree a current and future care plan with the person and
their family. Support family carers.

» Plan ahead early if loss of decision-making capacity is likely.
= Record, communicate and coordinate the care plan.

Please register on the SPICT website (www.spict.org.uk) for information and updates.

SPICT™, April 2017



Who should have KIS?

* Not just for palliative care!

e Patients with supportive / palliative care needs
— Whoever YOU feel should be included!
— Palliative care register
— GSF register
— SPICT / GSFS prognostication guidance?
— Chronic disease registers?
— Care Home patients?
— Housebound patients?



What information does KIS contain?

* Patient
— Core details — name, address, telephone number, CHI
— Contact Numbers
— Carer details
— Next of kin
— Access information — key holder & address instructions

* Practice details

— Core details — registered GP, usual GP



What information does KIS contain?

Special Note

— Possibly the most important field

Relevant Past Medical History

— Populated from Problem List
Palliative Care and Treatment

Agency Contact / Other Agencies Involved
— Drop down pick list

Capacity issues
— Guardianship
— Power of Attorney

— Adults with Incapacity form



What information does KIS contain?

* Planningissues
— Single Shared Assessment
— Self management Plan
— Anticipatory Care Plan
— DNACPR
— CYPADM
— Oxygen
— Additional drugs available
— Syringe pump
— Preferred Place of Care
— Preferred Place of Final Care (V)



What information does KIS contain?

Equipment
— Moving and Handling
— Catheter and continence
OOH arrangements
— Do patient/carer know what to do?
— Will GP issue death certificate
— Is GP to be contacted OOH?
Patient / Carer Understanding
— Diagnosis
— Prognosis
Contractual

— Palliative Care Register



How to use KIS — EMIS

e Decide who should have one
e Consultation mode / 8-KIS



| X EMIS PCS - LAN Edition (Gartnavel Emis Training)

File Help

= / = Tasks 1 1 3
B @ 0. EL A R

Emistieb
Modules Internet TJREIT Message  Organiser  %FTasks 00 Protocols  Patient (e

10548 Mr Joseph Kis DOB 11,/08/1970 Age 45 chi 1108706975 15-17 St James St Paisley PA3 2HL home no 0141 111 1111 mobile no 0141 333

F8 -Save 2 -Cancel D -Date/Doctor/Place U - Confidentiality T -Template A -Attach N - Mext Problem S -Summary B -EBrief Summary # —Fit Mote K -Presets
W -Web Mentor 8 -KIS

Consultation Mode - On 27 Nov 2015 by Dr Hugh OPray at Hillington Road Surgery ~

Heading | Content Medication (1)

P - Problem } Alert/Diary (4
H - Histary Alert

E - Examination 28/02/2013
Y - Family History Diary

M - Medication 28/03/2013

C - Comment 21/04/2013

G - Allergy 01/05/2013

0 - Social

L - Result

Q - Test Request
R - Mew Referral

F - Fallow up

9 -ePCS

Quick History: Most Recent =0 =

D 17 Mar 2014 Mr Emis Trainer at Gartnawvel Training Surgery =
Test Request [0 Glucose - Completed, adult Urine (C&S) - Renal/Upper UTI - Compileted, Blood Film - Completed, Folate - Completed, CK - Completed, Urea and Electrolytes -




How to use KIS — EMIS

 Decide who should have one
e Consultation mode / 8-KIS
 Add data via KIS template



Structure of EMIS KIS

O - Consent

1: Demographics

2: Current situation

3: Care & Support

4: Resuscitation & Preferred Place of Care
5: Palliative Care (ePCS)



KIS Data Entry

0 - Consent I 1: Demographics I 2 Current Situation I 3 Care & Support | 4 : Rezuzcitation & Preferred Place OF Care | 5 : Palliative Care I
— KI5 Upload Decizion

{* Send a Key Information Summary for thiz patient Azzighed D ate

" Do Mat Send a Kep Information Sumrman for this patient IE?H'I 142015

— Patient Conzent

Azzigned Date M aotes

| [z711ems ||
| Diate not Uploaded to KIS

Diizzent for ke information summary upload

[z =]

Dizzent for KIS upload ovemdden, patient aware

Digzent for KI5 upload overnidden, patient unaware

[10/0402013 =]

[T Risk to Others |2?‘£11£2EI15 | |

I™ Legal Requirernent [e712ms5 =1

— Special Mates [zhared with ePCS]

¥ &pply Special Maote

Thiz iz a test special note

[~ &pply Expiry Date : Special Mote will not expire

[

[23 of 2048 characters used]

—kIS Beview Date [Practice Use Only)

¥ | KIS Rewiew Date IEBH'I'IJEEI'IE vI

Cancel




Structure of EMIS KIS

O - Consent
— KIS Upload Decision
— Patient consent
— Apply Special Note
— KIS Review date



KIS Data Entry

0 - Consent I 1: Demographics I 2 Current Situation I 3 Care & Support | 4 : Rezuzcitation & Preferred Place OF Care | 5 : Palliative Care I
— KI5 Upload Decizion

{* Send a Key Information Summary for thiz patient Azzighed D ate

" Do Mat Send a Kep Information Sumrman for this patient IE?H'I 142015

— Patient Conzent

Azzigned Date M aotes

| [z711ems ||
| Diate not Uploaded to KIS

Diizzent for ke information summary upload

[z =]

Dizzent for KIS upload ovemdden, patient aware

Digzent for KI5 upload overnidden, patient unaware

[10/0402013 =]

[T Risk to Others |2?‘£11£2EI15 | |

I™ Legal Requirernent [e712ms5 =1

— Special Mates [zhared with ePCS]

¥ &pply Special Maote

Thiz iz a test special note

[~ &pply Expiry Date : Special Mote will not expire

[

[23 of 2048 characters used]

—kIS Beview Date [Practice Use Only)

¥ | KIS Rewiew Date IEBH'I'IJEEI'IE vI

Cancel




KIS Data Entry

0 - Consent I 1: Demographics I 2 Current Situation I 3 Care & Support | 4 : Rezuzcitation & Preferred Place OF Care | 5 : Palliative Care I

— KI5 Upload Decizion
{* Send a Key Information Summary for thiz patient

" Do Mat Send a Kep Information Sumrman for this patient

Azzigned D ate

IE?H'I 142015

— Patient Conzent

Azzigned Date M aotes

IDissent for KIS upload overnidden, patient aware

[ “ulnerable Person
[+ Risk to Self
[T Risk to Others

[T Leqgal Requirement

| 27122015 = | |Must add free text if override

Drate not Uploaded to KIS

[z =]

[10/04/2013 | |Free text here alsa

[e7i2ms =0

[e712ms5 =1

— Special Mates [zhared with ePCS]
¥ &pply Special Maote

Thiz iz a test special note

[~ &pply Expiry Date : Special Mote will not expire

[

[23 of 2048 characters used]

—kIS Beview Date [Practice Use Only)
¥ KIS Beview Date

IEBHDEJED'IE vI

Cancel




Structure of EMIS KIS

1: Demographics
— Patient Details
— Practice Details
— Usual GP
— Contact Numbers
— Carers
— Next of Kin
— Access Information



KIS Data Entry

0-Consent 1: Demographics | 2 Current Situation I 3 Care & Support | 4 : Rezuzcitation & Preferred Place OF Care | 5 : Palliative Care I

Patient D etailz

Practice Detailz

Mame : Jozeph Kiz

Sex:

Drate OF Birth : 11/08/1970
Address

15-17 5t James St

Paizley

Fenfrewshire

P&3 2HL

Telephone Mumber : 0747 111 1111
CHI Mumber : 1108706975

Contact Mumbers

[> D141 558 4444

Edif

[elete |

[
e

14 Hilington Road South
GLAS GO

G52 284

Tel: 01418823092

Faw: 01418822218

Uzual GF IDrHugh OPray

Carer [Shared with ePCS] I

| nfarmaticr I

Mext of Kin [Shared with ePCS) IFrank Cameliuz

[T Registered
[T EepHalder

[~ EepHolder

Access Information [zhared with ePCS]
v Key Holder

[T Address Instruction

|271102015 +|

IKE_I,I with neighbour number 16

[z7/1152015 =]

Cancel




Add or Edit Carer Record

Carer Details I

Feqistered Carers I.:an.;.n Jahn Smith j
—iCaret —Address
[T | Carer is aPatient of the Prackice | sqjack Patient I
Sex IFemale j Haousenames I
Title |Canon =] Mo and Street |123 Smith Street
Forenames IJDhI'I Yillage I
Surnane ISmith Town IGIasng
Date of Birth |15/12/2010 | County |
Carers Telephone I Postcode I
Health Authority I.ﬁ.rgw;.-'ll and Clyde j
PermissiDE%:{: I-IE"'I-I 22010 j
Relationship j Clear Selected | Search | Clear Selecked |

ok Cancel | Apply I Help




Structure of EMIS KIS

2: Current Situation
— Maedical History
— Self Management Plan(s)
— Anticipatory Care Plan
— Single Shared Assessment
— Oxygen
— Additional Drugs Available at Home
— Catheter and Continence Equipment at Home



KIS Data Entry

- Conzent I 1: Demographice 2 : Current Situation | 3 Care & Support | 4 : Rezuzcitation & Preferred Place OF Care | 5 : Palliative Care I

b edical Histary

Main Diagnosis

280272005 Uncomplicated arteriosclerotic dementia

09/02/2011 Severe chronic obstructive pulmonary disease

Edit |

Clear |

— Self Management Plan

01/04/2013 Mental health personal health plan

[> 10/04/2013 Has self-management plan

Yes

Yes

Edit

Delete

HE

— Anticipatory Care Plan

Haz anticipatony care plan j |2?.-"1 12015
MNaore |

j IFree Text

B Az anticipatary care olan

Does not have anhicipatary care plan

e =] |2?£11£2EI15 | |
— Osygen
|NDnE -l |2?‘£11£2EI15 | |

— Additional drugs avalable at home [zhared with ePCS]

|Nane =] fz7/112018

— Catheter and Continence Equipment at home [zhared with ePCS]

|Mane =] fz7/112018

Cancel




Structure of EMIS KIS

3: Care & Support
— Agency Contact
— Moving and Handling Equipment at Home
— Care at Home (basically presence of syringe pump)
— Adults with Incapacity Form
— Power of Attorney
— Guardianship with Welfare Decision Making Powers



KIS Data Entry

- Conzent I 1: Demographics I 2: Cument Situation 3 : Care & Support | 4 : Rezuzcitation & Preferred Place OF Care | 5 : Palliative Care I

— Agency Contact [zhared with ePCS]

care team

10042013 Referred to community specialist palliative Yes

D 10042013 Home help attends, 0 times/fweek Yes - add freetext

Edit

[1elete

i

— Moving and Handling Equipment at home [zhared with ePCS]

INDne

=l Jeriens =7

— Care at Home [Shared with eFC5}
Swringe Driver

— Adultz with [nzapacity Form

Subj cert auth izzued Adultz with Incapacity [Scot] Act 2000

|7z =] |

— Power of Attorney

INDne

= Jzrmens =]

— Guardianzhip with "Welfare Decizion Making Power
[T Guardian Appointed Adulks with Incapacity [Scat Act 2000)

EETERI N

Cancel




Structure of EMIS KIS

4: Resuscitation & Preferred Place of Care
— Preferred Place of Care
— DNACPR
— CYPADM



KIS Data Entry

- Conzent I 1: Demographics I 2 Current Situation I 3: Care & Support 4 Resuscitation & Prefened Place OF Care | 5 : Palliative Care I

— Prefered Place of Care

[> 10042013 Preferred place of care - nursing home Yes

Edit

Delete

i;

— DMACPR [zhared with ePCS]

IDl:u not attempt CPR [DMACPR] form in place

MR EETERRI

~CvPADM

i

= |z7mizos =]

Cancel




Structure of EMIS KIS

5: Palliative Care / ePCS

— Palliative Care Register & review date
— OOH arrangements

e Discussed

* Death certificate
* GP OOH Contact / Number(s)

— Patient’s Understanding
— Palliative Care and Treatment



KIS Data Entry
- Conzent I 1: Demographics I 2 Current Situation I 3 Care & Support | 4 : Resuzcitation & Preferred Flace Of Care 5 Palliative Care |

—Palliative Care Fegizter
Add Patient o Falliative Care Begisten

Falliative Care Review Date Due |2?‘,-'E|2£2E|‘| = vI

Yes -

— O0H Arrangements
Discussed with Patient & ves { Mo
Discussed with Carer " ves ™ Mo

GP sign death certificate in norrnal circumstances? & ves © Mo

GP should be Contacted ©OH "~ Yes (% Mo

GP O0OH Contact Mumberis)

— Patients Understanding

Patient's Understanding of Diagnosis IF'atient aware of diagnosis

Patient's Understanding of Prognosis Ilnfnrming patient of prognosis

Carer's Understanding of Diagnosis IFam“_,r, aware of diagrosis

Led Lef Lef Lo

Carer's Understanding of Prognosis IInfu:-rming relative of prognosis

—Palliative Care and Treatment

[> 271172015 Cancer chemotherapy Yes - free text

2712015 On gold standards palliative care framework Yes

Cancel




Fil=  Help

o ", <

Tasks 1 1

[ ) L5 ®
nEEE G - '\4‘) - fppts 0 0 a?* + ‘g . "M

Emisiet

10548 Mr Joseph Kis DOB 11,/08,/1970 Age 45 chi 1108706975 15-17 5t James St Paisley PA3 2HL home no 0141 111 1111 mobile no D141 3

Modules Internet FRFLT; Message  Organiser  WFTasks 00 protacols Patient
F8 -Save 2 -Cancel D - Date{Doctor{Place U - Confidentiality T -Template A -Attach N -Mexk Problem S - Summary B -Erief Summary # -Fit Mote K -Presel
W -Web Mentor 8-KIS
Consultation Mode - On 27 Nov 2015 by Dr Hugh OPray at Hillihgton Road Surgery ~
Heading |C|:|ntent ﬂ Medication (
P - Problem }|Pa|liati\re care Alert,/Diary
H - History Patient aware of diagnosis Alert
Family aware of diagnosis 28/02/20:
E - Examination Diary
Y - Farnily History 28/03/20:
M - Medication 21/04/20°
C - Comment 01/05/20:
G- Allergy
0 - Social Subj cert auth issued Adults with Incapacity (Scot) Act 2000
L - Result
Q - Test Request
R - MNew Referral
F - Fallow up Key information summary review date (28/05/2016)
On gold standards palliative care framework (2702/2016) eFPCS Review Due
9 - ePCS Consent for electronic palliative care summary upload
J - Additional Send key information summary (KIS} upload
Dissent for key information summary upload (10/04/2013) Must add freetext if dissent
Dissent for KIS upload overridden, patient unaware (10/04/2013) Must add freetext if dissent
Dissent for KIS upload overridden, risk to self (10/042013) hust add free text to override.
Has anticinatorv care nlan [
Quick History: Filtered on "Palliative care’ =0 %

Mo consultations found...




tnavel Emis Trai

Fle Help
* Tasks 1 1 = 10548 Mr Joseph Kis DOB 11,/08/1970 Age 45 chi 1108706975 15-17 5t James 5t Paisley PA3 2HL home no 0141 111 1111 mobile no 0141 333 3333
. e) _ NHS @ c\&Y Lo 3& . fﬁig - emsu O .
Madules Internek TPFIT Message  Organiser  WFTasks 00 protocols Patient Eniztiizb Help
E -EditjCreate 0-al 1 -Demographics 2 -Current Sikuation 3 -Care and Support 4 -Resuscitation M - Medicines A -Allergies C - Consulkations S -Summary R -Report Yiew 1 -Message History G -Registration

¥ -Yalues H -Full History

Key Information Summary. KIS Upload Decision : Yes Review Date : 28/05/2016 Last Updated : 07/01/2014 **Upload Pending* *

Consent iI

EGS Consent Yes

10/04/2013 Dissent for key information Must add freetext if dissent
summary upload

[> 27/11/2015 Send key information

summary (KIS) upload

10/04/2013 Dissent for KIS upload Must add freetext if dissent
overridden, patient
unaware

10/04/2012 Dissent for KIS upload Must add free text to override.
overridden, risk to self

Special Note Does Not Expire

31/03/2014 Key information summary, This is a test special note

special note added

Demographic/Contact

Sex M 15-17 5t James St
Surname Kis
Forename Joseph Paisley
Date Of Birth 1170871970 Renfrewshire
Telephone 01411111111 PA3 ZHL
GHI Number 1108706975
10/04/2013 KIS, emergency or 0141 558 4444
alternative contact
numbers
Surname Smith Cornelius
Forename John Frank
Address 123 Smith Street, Glasgow
noctondn =

[ MUIM OWR [Fri 27 Mov 2015 03 39 |Dr Hugh OFray @ EMIS Blue Surgery (10.249.56.41)



How to use KIS - VISION

e Decide who should have one
e List

* ECS Summary Management



John KISSAME 07,/03,1939 (M) (CHI MNo: ) 14 Tynwald Road, Moortown, Leeds, LS17 5NG - [Copy of

| Consulkation  Summary  Guidelines

Add

4 MR 2| | & @ +

p— [ritial Filker

- 1 Problems

-l 33 Consultation

u_@ﬂ 1 Drug &llergies & Adverze Re

- £ 5 Recall: and Reviews

- Patient Preference

#-He 29 Medical Higtory
---F’ 17 Therapy

-2 3 Litestyle

E ¢ Exarmination Findings
E:I-J 4 Imrmunizations

- ] Mizcellaneous

-l 26 All Test Results
.. & MNew Registration Exam

----- @ Wiell Perzon Clinic

(@@ HP Interventions

Y Elderly

b IR Nizraze Benistars

List Tasks Apps

Wiew  WWindow  Help

| B

- 5

£

Appoi  Eroblems anzultations P »_lnurnal|
Date  Medical Histary Fz
31.408

Therapy Acute F

Therapy Repeat F5

[ &l fd Feach

Irug -E?ﬂ verse Reackion L os 100mg Supply [ 50
Spg  nmunisations
26404 Blood Pressure - 0.2) ESR - Insufficient

Height
YWi'eight
Alcohol
Smoking

Recalls

Medication Bewiew
Referrals
Heguests

Crmbrarerkbinm

051
71 Equal to 5300 ol
ramol/L Lo [ - )
(1.5 - 4]
L[4-105]
i/l (05 - 4.2 Authe
1 - 145
1071240 [4.5 - 53]
B -53]




Structure of VISION KIS

Summary and Consent Status
Emergency Care Summary
Key Information Summary

Palliative Care Summary



& ECS/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Born  O07-Mar-1939 (7/6y) Gender Male CHIMo.
Address 14, TYNWALD ROAD, MOORTOWHN, LEEDS, L5417 5HG Fhone  No Contact Humbers Recorded b
Surmmary and Consent Status: ECS: KIS: PCS: More. .. ."_".List Patients = - Repaorts -
Emergency Care Summary : key Information Summary 3 Palliative Care Summarny
[ Has a Guardiamship Order Self Management Plans 52
Date | [ezcription | Commentz  Add
[ Has Power of Attormney
Wiew |
[ Has &dult Incapacity Form
E dit |
O Has Single Shared Assessment Plan
[ Has Anticipatory Care Plan
1 I A H I kA
Patient Contact List 2 | | Relewant Medical History e [ Has DMACPR Form
Tupe | Hame | |Ipdate | Date | Pricrity | Dezcription |pdate
Reqistered GP Dr David Burton
|dzual GP Dir David Burton Wic Wi Resuscitation statuz not recorded, e
| ]
Carer Mome recorded

Mest of Kin Haome recorded

adi

. [ Has CYPADM form

O additional Drugs at Home

Access Information

K

&

Other Agencies Imrobved

[ Catheter and Continence Equipment at hame

[ tMoving and Handling E quipment at Home

[ Has Oxygen for Home Use

Date | Description Add | Date | Description Add
Wiewy | Wiew |
E dit | Edit |
Special Note:

Update |

[ Preferned Place of Care

[ Prefemed Place of Final Care




Structure of VISION KIS

 Summary and Consent Status
— Traffic lights
— ECS/ KIS/ PCS
— Previous data sent

— Consent



. BCS/PCS/KIS Summary Management Module

KISSANE, John (Mr)
Addgress 14, TYNWALD ROAD, MOORTOWHN, LEEDS, LS1T 5NHG
Summary and Consent Status: ECS: KIS: PCS: Less...

Mo Previouz ECS data sent

Change | 27/11/2015 KIS Consent given

Hiztary | Mo Previous KIS data sent

bl 27/11/2015 Decision to send KIS
Practice review dus 27/05/2016
“* ECS Upload iz dizabled for all patients. Mo data will be zent, **
Emergency Care Summary Ky Information Summary | Palliative Care Summary
[ Has a Guardianshio Order
[0 Has Power of Attormes
[ Has Adult Incapaciy Form
[ Has Sinale Shared Assessment Plan

[J Has Anticipatory Care Plan

Born

Phake

07-Mar-1939 (76y) Gender Male CHIMo.
Ho Contact Humbers Recorded W

=, List Patierts + -5 Reparts - |

Hiztary |
Change |

Hiztary Mo Previous ePCS data sent

Change | Mo PCS conzent status recorded.

.l

Self Management Plans el

Date

| Drescription | Comments  Add

Wi |
Edit |

€| O Has DNACPR Fom

Resuscitation status not recorded.

[J Has CYPADM Farm

[ additional Drugs at Home

[ Catheter and Continence Equipment at home

[ Maving and Handiing E quipment at Home

[ Has Oxygen for Home Use

Patient Contact List &2 | | Relevant Medical History 3
Tupe | Hame | |Jpdate | Date | Fricrity | Drescription Updatel
Reqiztered GF Dr Diavid Burton
Uszual GP Dir David Burton Wi | View |
Carer Mone recorded
Mext of Kin Mone recarded !

Edit |

Access Information &2 | | Other Agencies Involved [

Date | Drescription Add | Cate | Degcription Add |
Wiew | Wi |
Edit | E dit |

Special Note:

pdate |

[ Preferred Place of Care

[ Preferred Place of Final Care




Structure of VISION KIS

* Emergency Care Summary
— Current Medication
— Repeat Medication
— Allergies and Adverse Reactions



ECS/PCS /KIS Summary Management Module
KISSANE, John (Mr)

Borm  O7-Mar-1939 (foy) Gender
Address 14, TYNWALD ROAD, MOORTOWN, LEEDS, LS17 5HG

Fhohe
Surmmaty and Consent Status: ECS: KIS: BEs: Mare...

-
Emergency Care Summarny | Key Infarmation Surimany I Palliative Care Surmmary

Male CHIMo.

Ho Contact Humbers Recorded

.'.'_; List Patients ~ -5 Repaorts -
| Current Medication - Acutes, Issues and CM5 dispensed

Date | D ezcription

<

|
| Repeat Medication - BRepeat Masters and Active CMS Prescnpbons
Date I Description

Bed 29/01/41997  Flivonase S0micrograms/dose agueous nazal spray [GlaxoSmithkline UK, Ltd] maximum 1 allowed Supply [ 150 ] dose  Tw/0 PUFF EVERY DaY TO EACH MOSTRIL

Allergies and Adverse Reacbons

[ ate | [ escriphion

14/10/1994 Certain Moderate Allergy Mo known allergies




Structure of VISION KIS

 Key Information Summary
— Un-headed (1)
* Guardianship / PoA / AWI / Single Shared Assessment / Anticipatory Care Plan
— Self Management Plans
— Patient Contact List
— Access Information
— Relevant Medical history
— Other Agencies Involved

— Un-headed (2)

* DNACPR form / Resuscitation status / CYPADM / Additional Drugs / Catheter &
Continence / Moving & Handling / Oxygen / PPC

* PPFC (preferred place of final care)
— Special Note



. BCS/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Address 14, TYNWALD ROAD, MOORTOWMN, LEEDS, LS1T 5NG
Summary and Consent Skatus: ECS: KIS (FES Mare...

Emergency Care Summary ey Infarmation Summary | Palliative Care Surmmary I

[l 27/11/2015 Has guardian appointd &dults with Incapacity [Seot) &ct 2000 et

[0 Has Power of Attarmey
[ Has &dult Incapacity Form
[ Has Single Shared Aszsessment Plan

[ Has Anticipatary Care Plan

Born  O7-Mar-1939 (féy) Gender Male CHIMo.

Fhore  Ho Contact Humbers Recorded

Self Management Plans

D ate | Description

[ Has DNACFR Farm

Resuscitation status not recorded.

[J Has CYPADM form

O Additional Drugs at Home

Add [ Catheter and Continence E quipment at home

O Moving and Handling E quipment at Home

[ Has Owygen for Home Use

[ Prefered Place of Care

Patient Contact List £2 | | Relevant Medical History e
Tupe | tame | Jpdate | Date | Priority | Dezcription Updatel
Reqiztered GF D David Burton
Uzual GP Dr David Burton Wi | iew |
Carer Hone recorded
Mext af Kin Mone recorded )

Edit |
Access Informabon =2 | | Other Agencies Involved s
D ate | Drescription Add | D ate | Drescription
Wiew | Wiew |
Edit | Edit |
Special Hote:

Update |

[ Prefered Place of Final Care




# ECS/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Address

Surmmary and Consent Skatus; ECS:

14, TYNWALD ROAD, MOORTOWN, LEEDS, L51T SNG

KIS: PCS: Mare. .

Emergency Care Summary  Kep Information Summary | Palliative Care S ummary I

[l 2741142015 Has guardian appointd Adults with Incapacity [Scot] Act 2000

[ Has Power of Attomey

[ Has &dult Incapacity Form

[ Has Single Shared Assessment P Event Date

[wl Has Anticipatory Care Plan

Patient Contact List

Type | Mame |
Reqistered GF  Dr David Burtan
Jsual GF Dr David Burton
Carer Mane recarded
Hest of Kin Mone recorded

Access Information

Add Item - Has Anticipatory Care Plan

Riead Term for Characteristic
27 November 2015 [F]
Friciity

E—

Camnents [up to 2048 characters)

Born  07-Mar-1939 (76y)

Fhane

No Contact Humbers Recorded

Gender Male CHIMo.

- . gl s
g List Patients ~ - Reparts |

w« + | Self Management Plans

4]
5

Date | Dezcription

| Comments  Add

BCM. 00 Has anticipatory care plan

Wiew |
Edit |

E ach field allows free-test input]

| Cancel

uipment at home

[ tMoving and Handiing Equipment at Home

[ Has Oxpgen for Home Use

™ Show full form
Date | Dezcription ] T [T |
Wiew | "iew |
Edit | Edit |
Special Note:

Update |

[J Preferred Place of Care

[ Preferred Place of Final Care




*\ ECS,/PCS/KIS Summary Management Module

KISSANE, John (Mr)
Address

Summary and Consent Skakus: EC3S;

KIS

PCS:

14, TYNWALD ROAD, MOORTOWHN, LEEDS, L517 5NG

Mare. ..

Emergency Care Summary  Fey Information Summary | Palliative Care Summary |

lwl 27/11/2015 Has guardian appointd Adults with [ncapacity [Scot] Act 2000

[0 Has Power of Attormey
[ Has Adult Incapacity Form

[ Has Single Shared Assessment Plan

Born  07-Mar-1939 (76y) Gender Male CHINo.
Phone  No Contact Humbers Recorded ¥
.":‘.List Patients = ‘4 Reports - |
. + | Self Management Plans &2
Date | Description | Comments | Add

27/M11/2015  Diabetes clinical management plan - Free text
27142015 Clinical management plan agreed

Wigw

Edit

e

Il 2741142015 Has anticipatory care plan . *
Patient Contact List =2 | | Relevant Medical Histony S [~ Has DNACPR Form
Type | Mamne | |Ipdate | Date | Pri.... | Dezcription | | Update
Registered GF D1 Diavid Burton 2FEME Tupe 2 diabetes mellituz
Jzual GP D1 Dravid Burton Wisw | Yiew 27112015 Far resuzcitation "
Carer KISSAME ., ALICE . 'wife |
Mext of Kin Mone recorded ]
2l | [ Has CYPADM form
bwli27/11/2015 Additional Drugs at Home w
Accessz Information =2 | | Other Agencies Involved e
Date | Description Add Date | Description | Comments | Add L Catheter and Continence Equipment at home
2F1/2M5  Digtrict nurse attends 3 times a week,
Wiew | e | ) . .
O Maoving and Handling E quipment at Home
Edit | Edit |
[ Has Oxpgen for Home Use
Special Note: [ Prefered Place of Care

Update |

[ Prefened Place of Final Care




Structure of VISION KIS

Palliative Care Summary

Un-headed
» Radiotherapy / Chemotherapy / Palliative Treatment

Palliative Care Register
Awareness and Understanding
Syringe Driver Use

Additional OOH Arrangements



i ECS,/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Address 14, TYNWALD ROAD, MOORTOWH, LEEDS, LS1T 5NG

Summary and Consent Status: ECS:

PCS: Mare, ..

Emergency Care Summary | Key Information Summary | Paliative Care Summary |

07-Mar-1939 (76y)

Gender Male CHI Mo,

Ho Contact Humbers Recorded W

=, List Patients ~ < Reports - |

|Thele iz no Palliative Care Flan record for this patient.

| Add

O Radiotherapy [ Chemotherapy [ Paliiative Treatment Additional 00H Arrangements
Mo data recorded.
r;ﬂ;?#;ﬁk?grﬁ:lg'm Awareness and understanding Syringe Driver Use =2
Date I D escription Date I Description Date I Description Add
| Wigw |
| Edit |
Add
Patient Contact List t2 | | Relevant M edical History 3 [ Has DMACER Fam
Type | Marne Update | Date | Fri.. | Description | | Updatel
Regiztered GP Ot Dawid Burton 2r2mz 1 Tupe 2 diabetes mellituz
Uzual GP Dr David Burtan Wi | Yiew 27112015 For resuscitation m &>
Carer FISSAME, ALICE, Wite |
Mext of Kin More recorded
Edit |
[l 27/11/2015 Additional Drugs at Home ot

Access Information

Date I Description

Other Agencies Involved

[
¥

[ Catheter and Continence Equipment at home

[ tMaving and Handling Equipment at Home

Add | Date I D escription | Add
2PM205  Distict nurze attendz 3 times a week
Wiew | Wiew |
Edit | Edit |
Special Mote:

Update |

[ Prefered Place of Care

[ Prefemed Place of Final Care




¥ ECS/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Address 14, TYNWALD ROAD, MOORTOWMN, LEEDS, L517 5NG

Summary and Consent Status; ECS: EIS: PCS: Less...
Ma Previous ECS data sent History | Ma Previous KIS data sent

Change | 27M11/205 KIS Congent given

Bormn  07-Mar-1939 (76y)

Gender Male CHIMNo.

Fhore  Ho Contact Numbers Recorded

[l 2711205 Decision to send KIS

Practice review due 27/05/2016

e

“* ECS Upload iz dizabled for all patientz. Mo data will be sent.

Emergency Care Summarny | Key Infarmation Summary  Palliative Care Summary |

Higtom

Change

2, List Patients = 5 Reparts A

| Ma Previous ePCS data sent History |

Mo PCS consent status recorded.

w

+

|There iz no Paliative Care Plan record for this patient.

| Add

[ Radiotheraoy [ Chemotheraoy

Palhiative Care Beqister mal F'CS Consent
[Qualifving T ermsl '

. Does this patient consent to PCS uploads?
Mo data exists

[ Palliative Treatment

Press Wes' ko express consent, 'No' bo express dissent, o 'Cancel’ bo exit without recording consent status,

|Addiliunal 0O0H Arrangements
E |~lo data recorded.

Add

Special Note:

Update |

Mo | Cancel |
Patient Contact List
== pp-ram oty |
Type | Mame | Update | Date | Fi... | Description | | Updatel
Reqistered GF D Dawvid Burton 28142012 1 Type 2 diabetez mellitus 27M1/2015 For resuscitation +
Jsual GP Dr David Burton Wi | View |
Carer KISSAME, &LICE, Wife
Hest of Kin Wone recorded
E dit |
iti -
Access Informal c2 | [ Dther Agencies Invalved e [l 271142015 &dditional Drugs at Hame
[ate | Dezcription Add Date | Dezcription | Comments Add [ Catheter and Continence Equipment at home
2714205 District nurse attends 3 timess & week
M M [ Moving and Handling E quipment at Home
Edit | Edit |

[ Prefemed Place of Care

[ Preferred Place of Final Care




i EC5/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Address 14, TYNWALD ROAD, MOORTOWHN, LEEDS, LS1T 5NG

summary and Consent Status: ECS: KIS: PCS: Less, .,

Mo Previous ECS data sent Histary | Mo Previous KIS data sent
Change | 27111/2015 KIS Congent given

[l 2741142015 Decision to send KIS
Practice review due 27/05/2016

wER

= ECS Upload iz dizabled for all patients. Mo data will be zent.

Emergency Care Summany I K.ey Information Summary  Palliative Care Summary

Born 07 -Mar-1939 (76y)

Phohe

Histamy

_tisoy_|
Change |
-

+

Gender

No Contact Humbers Recorded

Mo Previous ePCS data zent

271172015 Congent Given

|There iz ho Palliative Care Plan record for this patient.

O Radiotherapy [ Chematherapy

O Paliative Treatment

| Falhative Lare Hegister

Muzlibmina Tarmel

=2 | | Awareness and understanding

[ | | Syringe Driver Use

|c5.||

Male CHIMO.

,.";List Patients - - Reports -

Histom |

Add

Additional 0 0H Armangements
Mo data recorded.




* ' ECS/PCS/KIS Summary Management Module

KISSANE, John (Mr) Born O7-Mar-1939 (7f6y) Gender Male CHINo.
Avciress 14, TYNWALD ROAD, MOORTOWN, LEEDS, LS1T S5NG Fhare  No Contact Humbers Recorded W
Summary and Consent Status; ECS: KIS: PC5: More. .. ."; List Patients = .4 Reports -

Emergency Care Summany | Kep Information Summary  Paliative Care Summarny

|There iz no Palliative Care Plan record for thiz patient, | Add

[wl 27111/2015 Radiotherapy MEC w * [ Chemotherapy [ Paliative Treatment Additional 00H Arrangements
27171/2015 00OH Arangements [Palliative

Falhahve Care Hegister

[Qualifving T erms] £ | | Awareness and understanding =2 | | Swringe Driver Use &3 | |cars] Cliniciar: Dr Hugh O'Fray Dats
— — — discussed with patient: Date discussed with
Date | Description [T add ||[[Date | Description o add || [[Date | Description add || [carer Shauid GP be cantacted aut of hours:
2711205 [V]Palliative care [ s special Note [_Talx] umber;
Expiry D ate |2?‘ Movember 2015 ;I v Mever Expires
Special note and other items shared between KIS and ePCS| -
Yiew % pdate |

Patient Contact List

Type | tame

Registered GP D Diavid Burtor
Usual GP D David Burtor m G
Carer KISSAME, ALIC
Mest of Kin Mone recorded

nme LLL) +
Access Information b aximum 2048 Characters Ok | Cancel |
Date | Deszcrption Add LTafe [ Oezcnphion [ Commertz I Add I e s el At home
2TM1/2015  District nurze attends 3 times a week,
igw | Yiew | . . .
[ Moving and Handling Equipment at Home
Edit | Edit |
Special Note: [ Preferred Place of Cars
[ Preferred Place of Final Care
Jpdate |




. BCS,/PCS/KIS Summary Management Module

KISSANE, John (Mr)

Born O7-Mar-1939 (f6y) Gender Male CHI Mo,
Addrezs 14, TYNWALD ROAD, MOORTOWN, LEEDS, L517 5NG Fhore  Ho Contact Numbers Recorded X
Summary and Consent Skatus; ECS: KIS: PC5: Mare. ., :;List Patients = 5 Reports -~
Ermergency Care Summary | Key Information Summary  Palliative Care Summary
|There iz no Palliative Care Plan record for thiz patient. | Add
Il 27/11/2015 Radiatherapy MEC w + [ Chemotherapy O Palliative Treatment Additional 00H Arrangements
= = 27411/2015 O0H Arrangerents [Palliative
L T L £2 | | Awareness and understanding £2 | | Syringe Driver Use 52 | |care] Clirician: Dr Hugh 0'Pray Date
— — — dizcuzzed with patignt: Date dizcussed with
Date | Deseription [ € add | Date | Description | add | Date |_Desciiption Add || |carer: Shauld GP be contacted aut of hours:
27172018 [WPalliative care 2711725 Patient aware of diaghoziz Mo GF contact number:
Wie | Wiew | Wiew |
Edit | Edit | Edit |
Yiew % Update |
Patient Contact List =2 | | Relevant Medical History 3 [ Has DMACER Form
Type | MHame | Update | Date | Pri.... | Description | | Lpdate |
Registered GF D David Burton 2712m2 1 Type 2 diabetes melituz
Uzual GP Dr Dravid Burton Wigw | i 27/11/20N5 Far resuscitation m &
Carer KISSAME, ALICE, wite |
Mext of Kin Mone recorded )
Edit |
lwl 27/11/2015 Additional Drugs at Home o
Acceszs Informabon Y

£2 | | Other Agencies Involved

| Comments |

Date | Drescription Add | Date | Dregcription

27112M5  District nurze attends
Wigw |

Jtimes a week

Edit

Wiew

Edit

2 |F

[ Catheter and Continence Equipment at home

O Moving and Handling E quipment at Home

Special Hote:

K pecial note and ather tems shared between K15 and ePCS
Created 27/11/2015

Mo expiy date

pdate |

[ Preferred Place of Care

[ Preferred Place of Final Care




John KISSAME D7/03/1939 (M) (CHI No: } 14 Tynwald Road, Moortown, Leeds, L51
[] Consultation  Summary Guidelines Add  List Tasks Apps Wiew iwindow Help

Ol c/@a A DD kMES | B 0 =Y F|

ppglntmentsl Pat\entSeIectI Pat\eﬂtDetalIsl Consultations * Joumal |£|Ile|ed L\stl ﬁummaryfﬁrldl Tests I Tharapyl Ggldelmesl Child Plolectmnl SCl Ealewayl
I;"t'fl :Ille' 21| Dae | Desciiption | PliDﬂt}" [
e TEnlEms . 27115 [§ Special Mote Special note and other items thared between KIS and ePCS H
@ 33 Consultation
B @4 1 g Allergies & Adverse Re 00H Arrangements [Palliative care] Clinician: DrHugh O'Frap  Date discuzzed with patient:  Date discuzzed with carer. Should GF be contacted out of hours: Mo GP contact number:
B0 E Recalls and Reviews Hg Palient aware of disgnosis 3
[ Patiert Preference Hy [¥[Palistive care 1
[-Hy 38 Medical Histary Hi Radiotherapy NEC text 3
- & 17 Therapy Additional Drugs At Home Text here H
- 4 Lifestyle HS For resuscitation 1
B 7 Examination Findings d& District nurse attends 3 times a week
[ 4 Imrnunisations H. Disbetes clinical management plan Free text 3
i
-] 4 Miscellaneous Hd Clinical management plan agreed 3
1 W 26 Al Test Resuls Hi Has anticipatory care plan Each field allows free-text input. 3
* Hew HED'S“‘E"T Exam HS Has guardian appointd Adulks with Incapacity [Scot] Act 2000 Can add free-text 3
@ \IZ{VISII‘ Perzon Clinic @ Recall on 27/05/2016 for Review of care plan with Dr David Button Status: Outstanding KIS Internal Review H
. ritervertions Decision To Send Kis
-7 Elderly
" . g kis Congent
- Dissase Registers
271112 Hd Type 2 diabetes melliug 1 o
Ml At 31/08/01 HEPATITIS_A Stage: 1Given 5
@ Digbetes
£V o1 Hypertension @, TYPHOID Stage: 1 Given
Epilepsy b Hd Sesn open access nurse clinic 8
8- 1 Palistive Care # DOXYCYCLINE HYCLATE caps 100mg Supply [ 50 ] capsules OME EVERY DY WITH MEALS D
B2 |05 Claims - | [|26/06/0 Hi Fibreoptic: sigmoidoscopy NEC 3
» 26/04/01 & Basophi count = 0.03 10°9/L [0 - 0.2] ESR - Insufficient Sample™~~ Autharised: , COLLECTED 26/04/20001 REPORTED  27/04/2001 11:53
| 3 o @ | f’ Haematocnt - PCY =049 [0.41 - 0.51)
Z.{AII Stat ' ded é’ Blood weadrenal function [2.8 - 7] Equal to 5.800 mmol/L
|>4 eray slaluz not recorde: A Cann randem alieaes laval = 3% el Lo © 21




Future...

eHealth vision

Extending access
* Patients

* Wider professional groups
Improving accuracy/completeness of summary information
Integrating clinical and patient generated information
Ensuring systems fit for purpose

Ensuring information governance issues adhered to



Future...

e Short term
— Access for Hospices
— Improve use of KIS

— Improve access to ECS/KIS for professional groups who are allowed
access

— Enable wider professional access to ECS/KIS

* Current areas of work
— Optimising access and usability of KIS
— Improving access to ECS/KIS
— Anticipatory Care Planning improvement

* Looking at what is needed

* Linking to Recommended Summary Plan for Emergency Care and Treatment (ReSPECT)

* Linking to HIS Scottish ACP template



Future...

Long term

Digitalising and interlinking key records in health and social services

Making summary health information available to all citizens through a
patient portal

Establishing requirements for an integrated End of Life/ACP summary

Replacing summaries obtained through ECS/KIS with a summary drawn
from multiple clinical systems

Bidirectional functionality of professional portals(!)
Bidirectional functionality in the patient portal(!!)



